
E-Ticket, Itinerary, Receipts and Tax Invoice

Guest  Informat ion

T ICKET  NUMBER 7952176800403

GUEST  NAME JOHNSTON/PHILIP JAMES MR

NAME REF ADT

ISSUE DAT E 10 JUN 2022

ISSUING AIRLINE VIRGIN AUSTRALIA

ISSUING AGENT VIRGIN AUSTRALIA ITINERARY/SDX

Reservat ion Number

XFJQKX

It inerary Details

FLIGHT DEPART ARRIVE CABIN CLASS /
SEAT

INCLUDED
BAGGAGE

T ICKET  INFO

VA 931  
Ok to  fly

SYDNEY,
AUST RALIA (SYD)  

TERMINAL 2 DOMESTIC 

12/Jul/2022  
10 :00am

BRISBANE,
AUST RALIA (BNE)  

DOMESTIC 

12/Jul/2022  
11:30am

Check In
Required

1 piece Fare T ype: Cho ice 
Fare Basis: THCH0
No t  Valid Befo re:
12 Jul
No t  Valid Aft er:
12 Jul

VA 785  
Ok to  fly

BRISBANE,
AUST RALIA (BNE)  

DOMESTIC 

12/Jul/2022  
1:40pm

CAIRNS,
AUST RALIA (CNS)  

TERMINAL 2 - DOMESTIC 

12/Jul/2022  
4 :10pm

Check In
Required

1 piece Fare T ype: Cho ice 
Fare Basis: THCH0
No t  Valid Befo re:
12 Jul
No t  Valid Aft er:
12 Jul

VA 776  
Ok to  fly

CAIRNS,
AUST RALIA (CNS)  

TERMINAL 2 - DOMESTIC 

29/Jul/2022  
9 :20am

BRISBANE,
AUST RALIA (BNE)  

DOMESTIC 

29/Jul/2022  
11:35am

Check In
Required

1 piece Fare T ype: Cho ice 
Fare Basis: THCH0
No t  Valid Befo re:
29 Jul
No t  Valid Aft er:
29 Jul

VA 954  
Ok to  fly

BRISBANE,
AUST RALIA (BNE)  

DOMESTIC 

29/Jul/2022  
2:05pm

SYDNEY,
AUST RALIA (SYD)  

TERMINAL 2 DOMESTIC 

29/Jul/2022  
3:40pm

Check In
Required

1 piece Fare T ype: Cho ice 
Fare Basis: THCH0
No t  Valid Befo re:
29 Jul
No t  Valid Aft er:
29 Jul

Receipt  And Tax Invoice Details

Fare AUD 361.16

T axes/Fees/Carrier-
Impo sed Charges

AUD 46.64 UO2 (GOODS AND SERVICES TAX
GST)

AUD 11.64 WG (SAFETY AND SECURITY CHARGE
DEPARTURE)

AUD 46.78 QR (PASSENGER SERVICE CHARGE
DOMESTIC DEPARTURE )

AUD 46.78 QR2 (PASSENGER SERVICE CHARGE
DOMESTIC ARRIVAL)

Fare Calculat io n Line SYD VA X/BNE VA CNS180.58VA X/BNE VA
SYD180.58AUD361.16END

Endo rsement  /
Rest rict io ns

NONREF/RESTRICTIONS
APPLY/NONEND/PENALTIES APPLY

Fo rm o f Payment Credit Card - Mastercard : XXXXXXXXXXXX 2647

Total/Transaction
Currency

AUD 513.00

Other Charges

PAYMENT
SURCHARGE DOM CC #
7951516980844

AUD 4.38

GST AUD 0.44

Fo rm o f Payment Credit Card -
Mastercard :
XXXXXXXXXXXX
2647

T o t al AUD 4.82

T o t al Fare and Ot her
Charges

AUD 517.82

GST  included in t his
t ransact io n

AUD 4 7.07

Notice:



Notice:

To tal Fare also  rep resents the to tal fare d ifference charg ed  o n tickets that have b een chang ed .

 
Checking in fo r

Domestic Flights

Please check in at least

45 minutes
p rio  to  yo ur sched uled

d ep arture time.*

 

  
Checking in fo r

International Connecting Flights

Please check in at least

60 minutes
p rio r to  yo ur sched uled

d ep arture time.*

 

  
Checking in fo r

International Flights

Please check in at least

90 minutes
p rio r to  yo ur sched uled

d ep arture time.*

 

* If traveling  in larg e g ro up s o r req uire ad d itio nal assistance we reco mmend  yo u are checked  in at least 2 ho urs fo r Internatio nal fl ig hts, o r 6 0
minutes fo r Do mestic  fl ig hts.If yo u d o  no t ad here to  check-in times, yo u may miss yo ur fl ig ht and  fo rfeit the fare p aid .

Fo r Internatio nal fl ig hts, p lease have yo ur p assp o rt and  travel d o cuments o n hand , and  keep  in mind  the Enhanced  Security Measures fo r what is
allo wed  o n b o ard . If yo u have a Special Service Request  (SSR) p lease vis it a check-in co unter at the airp o rt to  check in.

 

Fare Info rmat io n

Each fare has d ifferent inc lus io ns and  flexib il i ty. Please c lick o n yo ur fl ig ht typ e b elo w to  view inc lus io ns o f yo ur fare. The fare yo u have p urchased
is d isp layed  in the ‘ticket info ’ sectio n o f yo ur Itinerary Details  ab o ve.

Flight
 

Eco no my
 

Premium~

 
Business

 

Domest ic - All Virg in

Australia fl ig hts within

Australia

 

Lite, Cho ice, Flex N/A Business

Int ernat ional Short  Haul -
All fl ig hts, d ep arting

to /arriving  fro m co untries

within So uth East Asia and

the Pacific

 

Lite, Cho ice, Flex N/A Business

Velocit y Reward

Bookings^ - All reward

fl ig hts o n b o th Do mestic ,

Internatio nal and  Partner

Airl ines

 

Reward  Eco no my Reward  Premium Reward  Business

~Premium availab le o n select internatio nal markets o nly.
^Velo city Reward  b o o king s are fares availab le to  Velo city Memb ers fo r the p urp o se o f red eeming  Velo city Po ints. Refund s and  itinerary chang es
fo r Reward  Seat b o o king s are p ermitted  at least 24 ho urs p rio r to  the sched uled  d ep arture o f the firs t secto r in yo ur itinerary. Itinerary chang es
may result in a fare d ifference and  an ad d itio nal p ayment may b e req uired . Please vis it the Virg in Australia web site fo r mo re info rmatio n.

Bookings made using Fut ure Flight  credit s

If yo u mad e yo ur b o o king  using  a Future Flig ht cred it, yo ur b o o king  is  sub ject to  sp ecific  co nd itio ns that were d isc lo sed  to  yo u at the time yo u
mad e yo ur b o o king , inc lud ing  in resp ect o f what hap p ens when yo ur fl ig ht is  cancelled . These co nd itio ns can also  b e fo und  o n the Virg in
Australia web site. Please no te that if yo u used  yo ur Future Flig ht cred it to  b o o k a fl ig ht (o r yo u used  the Future Flig ht cred it and  ano ther fo rm o f
p ayment), the to tal value o f yo ur b o o king  (no t inc lud ing  any cred it card  fees) wil l b e p laced  into  a new Future Flig ht cred it in the event yo ur
b o o king  is  cancelled , reg ard less o f yo ur fare typ e.

 

Overbo o king o f Flight s
Airl ine fl ig hts may b e o verb o o ked , and  there is  a s lig ht chance that a seat wil l no t b e availab le o n a fl ig ht fo r which a p erso n has a co nfirmed
reservatio n. If the fl ig ht is  o verb o o ked , no  o ne wil l b e d enied  a seat unti l airl ine p erso nnel firs t ask fo r vo lunteers wil l ing  to  g ive up  their
reservatio n in exchang e fo r a p ayment o f the airl ine’s cho o sing . If there are no t eno ug h vo lunteers the airl ine wil l d eny b o ard ing  to  o ther p erso ns
in acco rd ance with its  p articular b o ard ing  p rio rity rules. With few excep tio ns, inc lud ing  failure to  co mp ly with the carrier’s  check-in d ead line which
are availab le up o n req uest fro m the air carriers, p erso ns d enied  b o ard ing  invo luntari ly are entitled  to  co mp ensatio n. The co mp lete rules fo r the
p ayment o f co mp ensatio n and  each airl ine’s b o ard ing  p rio rities are availab le at ail airp o rt ticket co unters and  b o ard ing  lo catio ns. So me airl ines
d o  no t ap p ly these co nsumer p ro tectio ns to  travel fro m so me fo reig n co untries, altho ug h o ther co nsumer p ro tectio ns may b e availab le. Check
with yo ur airl ine o r yo ur travel ag ent.

T erms and Co ndit io ns
Virg in Australia's  Terms and  Co nd itio ns and  Co nd itio ns o f Carriag e can b e fo und  here o r o n the Virg in Australia web site. A co p y o f the terms and
co nd itio ns and  Co nd itio ns o f Carriag e wil l b e availab le at the airp o rt if req uested . To  view these d o cuments at the airp o rt p lease sp eak to  a crew
memb er at the Virg in Australia service d esk.

Feedback
If yo u wo uld  l ike to  p ro vid e feed b ack to  Virg in Australia ab o ut yo ur exp erience o r to  lo d g e a co mp laint, yo u can either fi l l  o ut an o nline feed b ack
fo rm o r o therwise p lease issue yo ur feed b ack/co mp lain in writing  to : Virg in australia Guest Relatio ns - Co mp laints, PO Bo x 10 34, Sp ring  Hil l Q ld
40 0 4

Co ndit io ns o f Carriage
Carriag e and  o ther services p ro vid ed  b y Virg in Australia are sub ject to  o ur Fare Rules and  Co nd itio ns o f Carriag e which fo rm p art o f o ur co ntract.
The Co nd itio ns o f Carriag e inc lud e (amo ng st o ther thing s): (A) Limits  o n o ur l iab il i ty fo r p erso nal injury o r d eath o f p asseng ers and  fo r lo ss,
d amag e, o r d elay o f g o o d s and  b ag g ag e; (B) Restric tio ns and  p ro ced ures that ap p ly to  any c laims yo u may make ag ainst us; (C) Our rules ab o ut
b o o king s, seat allo catio ns, ticketing , b ag g ag e, check-in times, refusal o f carriag e; and  (D) Our rig hts and  l imitatio ns co ncerning  fl ig ht d elays o r
cancellatio ns, inc lud ing  sched ule chang es, sub stitutio n o f alternate airl ine o r aircraft and  rero uting . Yo u may have ad d itio nal rig hts und er the

http://www.virginaustralia.com/plan/flying-internationally/enhanced-security-procedures?cmpid=eticket
https://www.virginaustralia.com/au/en/plan/fare-types/?cmpid=eticket
https://www.virginaustralia.com/au/en/plan/fare-types/?cmpid=eticket
http://www.virginaustralia.com/au/en/plan/fare-types/velocityrewardseat/?cmpid=eticket
http://www.virginaustralia.com/au/en/plan/fare-types/velocityrewardseat/
https://www.virginaustralia.com/au/en/terms-conditions/future-flight-credit/terms-of-use?cmpid=itinerary
https://www.virginaustralia.com/au/en/about-us/legal-policies/?cmpid=eticket
https://www.virginaustralia.com/au/en/help/contact-us/feedback/?cmpid=eticket


cancellatio ns, inc lud ing  sched ule chang es, sub stitutio n o f alternate airl ine o r aircraft and  rero uting . Yo u may have ad d itio nal rig hts und er the
Australia Co nsumer Law. Yo u may access the Co nd itio ns o f Carriag e and  Fare Rules o nline at Co nd itio ns o f Carriag e. Further info rmatio n
reg ard ing  fl ig ht d elays and  cancellatio ns, are co ntained  in the Virg in Australia Guest Co mp ensatio n Po licy, Guest Charter (Custo mer Service
Plan) and  Co nsumer Guarantees and  Refund s – Und erstand ing  Yo ur Rig hts. Virg in Australia may charg e reaso nab le fees in relatio n to  any
refund s, ticket re-issuance and  o ther c ircumstances as set o ut in o ur Fare Rules and  Co nd itio ns o f Carriag e, excep t where yo u are entitled  to  a
refund  und er the Australia Co nsumer Law.

Important Legal Notices

https://www.virginaustralia.com/au/en/about-us/legal-policies/conditions-of-carriage/?cmpid=itinerary
https://www.virginaustralia.com/au/en/experience/service-experience/compensation/?cmpid=itinerary
https://www.virginaustralia.com/au/en/about-us/legal-policies/
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