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Resume:   Jean-France Viader-Etienne

Home address:  10 Joseph St, Lilyfield 2040    Date of birth: ?? month 1952
(02) 9555.9880 hm     0419 996.074    JEtienne1@bigpond.com
Skills Snapshot
· 23 years at Citibank Australia in Global Markets back office (risk management of f/x and derivatives settlements, incl tracing poorly directed f/x remittances from all parts of the globe).
· Prior to that, three years at American Express in Quality Assurance and Risk Management.
Career Summary
Citibank Australia   (1985 - 2008)
Regional Processing Centre  -  Asia Pacific (2001- 2008 ) 

Back office support to 10 countries in Asia Pacific Region. 

· Provided statistical data to traders - daily.

· Processed NDF settlements

· Monitored cut off times for urgent currencies to ensure payments released on time

· Monitored Compensation accounts and clearing all outstanding items within one day

· Performed User Acceptance Test on all system enhancements and new systems.

Derivatives Dept.(1998- 2001)
· Back Office support for Asia Pacific Countries.

· Financial products include Swaps – FRAs and Options
Control Dept (1991- 1998)

· System Administrator servicing over 1,000 user profiles on 21 Security Management Systems.

· Writing & updating existing procedure manuals – Beta testing new systems

Treasury Operations (Interest Rates Products) (1985 -1986) 

· Manual proof reconciliation

· Daily settlements of Swaps & FRAs

· Booking of Swaps & Fras deals on the Prime System

· Monitoring of Profit/Loss on SWAPS and FRA books

American Express International –  1982 - 1985 

Quality Assurance Analyst

· Monitored staff performance in Customer Service and Establishment Service divisions, ensuring that world wide standards were adhered to.  

· Efficiency, improvement opportunities identified and communicated to management.

· Sampled daily work performed by Customer Service and Establishment Services personnel (approx. 50) analysing the work and meeting weekly with Dept Heads to discuss sample findings.

Unit Leader – Credit Card Control Unit

· Supervision of three accounts clerks in Credit Card Control Unit.

· Cross training and motivation of staff.

· Auditing job functions.

· Stock control – ordering and issuance of credit cards (500,000 c/ms)

· Ensured Bank and Suspense reconciliations cleared on a timely basis.

· Prepared management reports.

Cashiers Dept – American Express International
· Reconciliation Clerk.

· Responsible for reconciliation of bank accounts and suspense accounts.

Key Skills and Achievements

1. Systems Improvement 
Oversaw replacing legacy mainframe back-office systems with dedicated settlements software often using GUIs, including writing systems manuals to ensure integrity which is now second nature to me.  Nominated and received awards for new systems implementation – Citibank “Service Excellence Award”.
2. Coaching and Mentoring  
Renowned within Citibank for assisting new employees to skill up and comprehend the systems quickly.  

3. Organising and Planning 

Strong inclination for being planned and organised.  Enjoy getting into the detail so systems or processes developed by me are comprehensive and fully cover the needs and expectations of the potential users.  Undertake research, assess my resources, know the objectives, consult with the stakeholders, prepare a detailed action plan, review progress and seek further process improvements. 
Provide accurate and timely reports and financial information to Dealers and Traders as per their requirements. 

Qualifications
Accounting Certificate TAFE (1982)

Professional Development – Short Courses 

Presentation skills

Leadership Management

Stress Management

Assertiveness Training

Citibank Bourse Course

Citibank Rate Risk Management Course

Developing Management Skills

Management Effectiveness

Swaps Workshop

Other Computer and Systems Skills  

Microsoft Excel, Word, Access

CLS (Continuous Link Settlement System)

Flexcube

BO (Business Objectives)
EDEALER

Monarch

Lifestyle Interests
Avid bush walker and on-road cyclist, having hiked the Six Foot Track, Janolen Caves involving many nights camping under the stars and completed over a dozen Audax endurance cycling events, including riding five 200km Audax Alpine Classics which start at Bright in the foothills of the Victorian Alps and climb four steep mountains (Tawonga Gap from both sides, Falls Creek and Mt Buffalo).



Since accepting my voluntary retrenchment from Citibank, I have obtained a Bus Operator’s Licence and I am currently working as a Bus Operator with the State Transit Authority driving some very large, powerful buses.  This “sea change” is testimony to my capacity to rapidly adapt to changing circumstances and situations and acquire new skills in the performance of my duties at whatever challenge I take on.
Referees
· Available on request 

